
BUSINESS CONTINUITY PLAN 

As the COVID-19 (Coronavirus) pandemic continues to rapidly evolve, we at Adtrans National 
Trucks assure you that our Business Continuity Plan is activated to ensure that we are 
operating our business as usual.  

Whilst our overarching thoughts are with all Australians, we take the health and well-being 
of all employees, suppliers and customers seriously and believe that we are adequately 
prepared to deal with a potential pandemic threat such as COVID-19. 

To ensure that each and every one of our dealerships is operating their business as usual, we 
have undertaken precautionary measures to minimise the spread of COVID-19 in the 
workplace. Action plans for containment, suspected risk and realised risk all form part of the 
tool kit provided for our leadership group. 

The team at Adtrans National Trucks has developed a plan which is simple, however sensible 
and responsive to changes as they occur. We are taking a balanced approach protecting our 
people, business continuity, commercial impact and customer service with a focus on 
ensuring that supply chains are maintained.  

The team at Adtrans National Trucks are an agile group which allows us to respond 
appropriately to any developing issue on a case by case basis as required. At ANT, customer 
service has always remained a priority for our people; rest assured that our entire team will 
be focussed and dedicated on maintaining flexibility to ensure that our high levels remain.   

Adtrans National Trucks is continually monitoring the impact of COVID-19 and will continue 
to undertake all necessary precautionary measures to ensure the health and safety of all 
stakeholders. Respectfully, we wish to assure you that we will take all necessary 
precautionary measures to ensure the health and safety of our employees and clients, and 
will provide ongoing updates.  

Finally, as a highly valued customer, we want to assure you that we have appropriate plans 
and processes in place to support you through this challenging period.  

Sincerely, 

David Reid 
Executive General Manager
Adtrans National Trucks 




